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The Influence of Perception, Attitudes, and Participation of Sub-District Health
Promoting Hospital Directors on the Results of Official Performance Evaluation
in Si Sa Ket Province
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Abstract

The objectives of this survey research were to study (1) the personal characteristics,
perception, attitudes, and participation according to the criteria and methods of performance
evaluation; (2) the results of official performance evaluation; (3) factors affecting the results of official
performance Evaluation; and (4) problems, obstacles, and suggestions related to official performance
evaluation, of sub-district health promoting hospital directors in Si Sa Ket province.The study was
conducted among 154 out of 254 sub-district health promoting hospital directors, selected using the
stratified random sampling method, in Si Sa Ket province. Data were collected using a questionnaire
with the reliability values for perception, attitude, and participation of 0.88-0.97. Statistics used for
data analysis were percentage, mean, standard deviation, and Stepwise multiple regression analysis.The
results revealed that: (1) The majority of respondents were male, 47.4 years of age on average, and
bachelor’s degree-holders with an average working experience of 25.8 years as civil servants and 9.4
years in the current positions of professional public health officers. The levels of perception, attitudes,
and participation according to the performance evaluation criteria and methods, overall and in each of
all aspects, were high. Level; (2) The results of their official performance evaluation were at an
excellent level; (3) The factors significantly affecting the results of official performance evaluation at
0.05 were perception and participation according to the performance evaluation criteria and methods;
and the predictive power was 45.5 percent; (4) The main problems and obstacles were the complexity
of the operating process with too many indicators and the lack of clarification meetings for the
operating units. It is thus suggested that provincial public health administrators should clearly specify
the indicators, reduce the number of indicators, and hold a workshop to enhance personnel’s
knowledge about the criteria and methods of official performance evaluation.

Keywords: Official performance evaluation, Perception, Attitude, Participation, Sub-district health
Promoting hospital
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